
Electronic Documentation and Artificial Intelligence (AI) Disclosure 

Family Matters Counseling Center utilizes secure electronic systems to support clinical 
documentation, scheduling, billing, and communication. Clinical records are maintained within 
the Tebra Electronic Health Record (EHR) system, which is designed to meet HIPAA 
privacy and security standards. 

In some cases, electronic tools or software features may assist clinicians with documentation 
support, transcription, or note-organization functions. These tools may incorporate 
automated or artificial intelligence (AI)–supported technologies to assist with improving 
efficiency and accuracy of clinical recordkeeping. Any such tools are used solely as 
documentation support, and all clinical records are reviewed, edited, and finalized by the 
licensed clinician responsible for the client’s care. 

No AI system independently provides clinical judgment, diagnosis, or treatment decisions. Client 
information remains protected under HIPAA privacy and security regulations, and any 
electronic systems used are required to maintain appropriate safeguards to protect confidential 
health information. 

 


